22 JuL 2015

Corner Take Away
1 Bratton Road
20" July 2015 Westbury
Wiltshire
BA13 3EN
Carla Adkins
Wiltshire Council
Public Protection Officer - Licensing
County Hall
Bythesea Road
Trowbridge
BA14 8JN

Dear Ms Adkins,
Re: Complaint of alleged noise nuisance from kitchen extraction

In reply te your letter dated 22" june, regarding the kitchen extraction at the above premises.

| disagree with the noise complaints, but | have called in an extraction engineer to hopefully remedy
the noise issue. During this visit | will examine the extending of the flu above roof level so that any
fumes will be disbursed of in a much greater area. Also making sure the noise issue is also
diminished.

1 find the complaints vindictive as the site had been a burger bar for almost 20 years before | bought
it, and the business had been operating until 3am. No complaints were ever received to my
knowledge and belief during their time of operation.

I do not know any details of the type of extraction or the company that carried out the original
installation.

| have tried to contact you via telephone on several occasions but have not managed to get through.
I hope this answers your concerns relating to the noise.

Yours sincerely

Niam Ismali
For & on behalf of Mr R Ibisi

c.c. Carla Adkins, Public Protection Officer - Licensing



Corner Take Away
1 Bratton Road

20" July 2015 Westbury
Wiltshire
BA13 3EN
Carla Adkins

Public Protection Officer — Licensing
Wiltshire Council

Bythesea Road

Trowbridge

Dear Ms Adkins
Re: Representation received, objecting to my application, for a premises licence.

The picture of the rat could have been taken anywhere! | have looked around and cannot find any
area to match the photo!

| have spoken to my staff, and told them to keep the area tidy at all times.
With reference to the photo taken of my car near bins and a pile of rubbish, | would like to clarify
that other than parking my car in this area, for which | have permission, | have no connection with

this area what so ever.

The owners of 1 Westbury Road, (opposite) have given me permission to park by the side of their
house.

Re; breach of licensing act. When | had posted my application | presumed that | could trade as per
the previous owner. He had been trading at this site for some 20 years and who had remained open
until the early hours of the morning every day.

| have ceased trading on Sundays and close at 11pm every day!

I will be contacting the people who have made representation to explain to them measures I am
taking to address their concerns.

| am bemused by the vitriolic attacks that have been made against me.

Yours sincerely

Niam Ismali
For & on behalf of Mr R Ibisi

c.c. Damaris Broad, Environmental Officer, Mr & Mrs Dixon, Mr & Mrs Loudoun and Mr & Mrs
Ardrey.



